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Identifying problematic terminology

● Slurs, derogatory language

● Euphemisms, veiled slurs

● Objectification, dehumanisation

● Erasure

● Laudatory terms, evaluative language

● Colonial and incorrect names of peoples, 
places, and types of objects

● Framing and focus: what is prioritized vs. 
minimized or dismissed

Barriers to the work

● Determining “where to start” - there is 
little domain-wide guidance on what to 
potentially look for

● Different institutions will require different 
levels of granularity on different issues

● Different institutions may be interested in 
different kinds of problematic language, 
or not agree on what terms are 
problematic 

● Why do this? What comes next? How to 
proceed once instances have been found?

Problematic terminology and critical cataloguing
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Proposing a linked data solution

● Address issues in critical cataloguing related to the need to develop 
domain-wide guidance about what to look for and possible remediative 
actions to take through the use of linked open data

● Share across institutions: 
○ What is being looked for 
○ How it is being identified
○ What is being recommended when instances are encountered

● Connect to additional lexicographical resources
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45-minute semi-structured interviews 
with 24 critical cataloguers working in 
or with museums conducted December 
2023 - July 2024.

4 areas of domain requirements 
covering 26 requirements:
● Reflexivity
● Complexity
● Accommodativeness
● Sustainability

In progress draft 
document: 
https://eecanning.
github.io/caapt/
img/dh2025.pdf 

Eliciting knowledge part 1: interviews

Representation 
of participants 
by institution type

https://eecanning.github.io/caapt/img/dh2025.pdf
http://github.io/caapt/img/
http://github.io/caapt/img/
https://eecanning.github.io/caapt/img/dh2025.pdf


5 prompt questions
1. What questions come up for you when you are
     thinking about reviewing catalogue data for
     problematic terminology?

2. What questions come up for you when you 
     encounter what you think might be an instance of 
     problematic terminology in catalogue data?

3. What questions come up for you when you seek to 
     engage with problematic terminology in 
     cataloguing data?

4. What information do you look for when trying to 
     make a decision about what to do when you 
     encounter problematic terminology in catalogues?

5. Where do you go to try to find information or 
     answers to the questions that you have?

43 competency questions

Examples:

CQ 7. What explanations of different 
            meanings for this term over place and 
            time are available for this term?

CQ 20. What are the suggestion details for the 
              different possible uses of this term?

CQ 23. What are the ”preferred” terms 
              suggested for this term?

CQ 37. Who has reviewed records that 
              contained this term?

CQ 41. Which meaning of a term is most 
              frequently used when the term is found 
              in a record?

Eliciting knowledge part 2: competency questions
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National Museums of World Culture (2018)
Wilson Special Collections Library, University of North Carolina at Chapel Hill  (2022)
Francis A. Countway Library of Medicine, Harvard University (2020)

Eliciting knowledge part 3: terminology guidance 
documents

6



Eliciting knowledge part 3: terminology guidance 
documents

(1): V&A Museum Terminology Guidance Document; (2): Cultural Heritage Terminology Network Inclusive Terminology Glossary; (3): Words Matter 
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Ontology Description Use Limitation

CIDOC CRM A stable, widely used ontology for the 
representation of cultural heritage data

● Extensive coverage of 
cultural heritage data

● Event-centric approach 
provides covers actions

● Insufficient coverage  of linguistic 
elements

OntoLex
A stable, widely used ontology for the 
representation of linguistic data, 
namely lexica and dictionaries

● Extensive coverage of 
linguistic data elements

● Extension for diachronic 
elements

● Introduces greater level of 
complexity in structuring of 
linguistic elements than is required 
for this use case

● No coverage of actions

SKOS
A stable, widely used ontology for the 
representation of thesauri, terminology 
lists, and controlled vocabularies

● Covers basic thesaurus 
structuring

● Used by related projects

● Only for relating terms and labels 
to each other, no coverage of 
diachronic and sense elements, 
actions, etc.

CULCO
A project ontology developed to 
describe the glossary section of the 
“Words Matter” publication

● Direct representation of 
domain

● Used by DE-BIAS Project

● Insufficient granularity of 
representation

● No coverage of actions
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Critical cataloguing and linked open data
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https://w3id.org/caapt

CAAPT ontologies overview

https://w3id.org/caapt/ontology


https://w3id.org/caapt

CAAPT-O: critical cataloguing guidelines
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https://w3id.org/caapt/ontology


https://w3id.org/caapt

CAAPT-UC: terminology use contexts
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https://w3id.org/caapt/ontology


https://w3id.org/caapt

CAAPT-DM: critical cataloguing decision-making
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https://w3id.org/caapt/ontology


Section (number of…)

V&A 
Museum 
TDG

V&A 
LGBTQ+ 
TGD

Words 
Matter 

Chew 
(CHTN) 
ITG

DE-BIAS 
Vocab.

Total

Entries listed in source 
documents

76 42 55 734 537 1,216

Terms listed or referenced 
in source documents

123 44 108 1,063 1,006 2,029

Terms classified as “to 
search for”

78 42 63 1,005 702 1,633

Terms classified as 
“suggested as preferred”

46 37 52 88 307 471

Use contexts 139 66 137 914 283 1,391

Suggestions 324 74 106 276 473 1,253
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No. of sources Entries Roots

4 24 31

3 29 36

2 98 150

1 1,065 1,812

(Total) (1,216) (2,029)

Overlapping contents:

V&A annotations 11,246

V&A TDF decisions 257

DE-BIAS 662

Total 12,165

Annotated instances:

CAAPT knowledge graph (567,410 triples)



Leveraging this representation
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Leveraging this representation
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Leveraging this representation
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“Thank you! Questions?
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